
PROVEN RESULTS
96% customer 
satisfaction rate

EXPERIENCE
A rich history of  
world-class leadership

EXPERTISE
8 billion personalized 
experiences annually

BACKED BY THE EXPERTS
Gartner, Forrester,  
and Aspire

BUSINESS ACCELERATED
Simple. Flexible. Reliable.

iX-5 Series with Neoship and Neostats

The iX-5 offers flexibility and efficiency 
while maintaining job integrity every 
step of the way.  Ideal for mid-level mail 
volumes, the iX-5 is available in two 
models, a power-assisted hand feed (iX-5 
HF) or with auto-feed technology (iX-5 AF).

The iX-5 boasts a modern design with a color screen and 
easy-to-use control panel.  The system meets the latest 
Intelligent Mail Indicia (IMI) and Dimensional Weighing 
(DIM) USPS® requirements.  The contemporary design of 
the iX-5 Series depicts clean lines and bold edges while 
maintaining Quadient’s commitment to build and ship 
products in the most ecological manner.

iX-5 Series



iX-5 Series with Neoship and Neostats

INNOVATION DRIVEN BY EXPERIENCE

1. Automatic Feeder 
Processes up to 110 
letters per minute. 

2. USPS Based IMI Meter 
Ensure compliance with an Intelligent 
Mail® Indicia (IMI).  These new meters 
meet the latest USPS requirements 
for data and security management.

3. Weighing Platform 
5, 10, 30 or 70 lb. platforms 
handle even the heaviest parcels 
or oversized packages with ease. 

4. Control Panel 
A large display with color screen, 
intuitive prompts and shortcut 
keys make navigation and mail 
processing a breeze.

5. Catch Tray 
From postcards to 10” x 13” 
envelopes, this expandable 
tray holds a variety of items

6. Envelope Sealer 
Automatic sealing with an easy-access 
reservoir ensures a perfect envelope seal. 

OPTIMIZING EFFICIENCY

The iX-5 HF offers a power-assisted 
hand feeder/moistener combination 
and processes up to 75 lpm.  All other 
components of the mailing system 
are shared with the iX-5 AF system.



iX-5 Series with Neoship and Neostats

MULTI-CARRIER SHIPPING WITH NEOSHIP ADVANCED

Times are changing and businesses want options when it comes to sending 
parcels.  Some companies are extremely loyal to a specific carrier, while others 
are focused on the bottom line.  Hitting a delivery target, or sending an item 
at the lowest cost are key priorities.  Neoship ADVANCED provides the choices 
businesses are looking for.  

• Multi-carrier shipping using USPS®, UPS® and FedEx®

• Cost and time saving opportunities with rate shopping:
 - Neoship automatically identifies the lowest cost or 

fastest delivery method for getting a parcel to its final 
destination

• An intuitive interface makes desktop shipping a breeze

• USPS® IM®pb compliant solution

• Discounted postage rates with Commercial Base Pricing

• Free address correction services

• Streamlined shipping workflow with batch processing

MANAGE, CONTROL AND TRACK POSTAGE EXPENSES WITH NEOSTATS

This robust application provides tools to reconcile postage dollars down to 1/10 of a cent in minutes! 

• Analyze postage expense data in summary or detailed 
formats 

• Tighten postage forecasting and budgets by 
understanding postage usage trends on a daily, 
weekly, or monthly basis 

• Optimize potential cost savings by reviewing use of 
USPS Mail Classes and Weight Break detail 

• Create spreadsheets and eye-catching colorful graphs 

• Export and share data for additional analysis

This flexible solution supports predefined and user-
defined reporting parameters based on Mail Class, 
Account/Department, Weight Break, Presort and 
Operator details. 

Neostats Enhanced supports a single mailing system. 
Upgrade to Neostats Consolidated to centralize postage 
expense data for multiple mailing systems at one location 
or across many.



iX-5 Series with Neoship and Neostats

SPECIFICATIONS
USPS based IMI meter Standard

Processing speed iX-5 HF Up to 75 lpm

Processing speed iX-5 AF Up to 110 lpm

Feeding capability iX-5 HF Semi-automatic hand feed

Feeding capability iX-5 AF Automatic feed

Color display Standard

On-screen DIM calculations Standard

Weighing platform 5 lb. Standard

Accounts/departments 100 Standard

Envelope minimum 3.5” X 5”

Envelope maximum 10” x 13”

Envelope thickness Up to ½”

Envelope orientation Landscape or portrait

Connectivity LAN Standard

Job imprint memories 9

Neoslogan Standard

Postage meter tapes Yes, integrated automatic 
dispenser

4-digit PIN code Standard

Neostats Basic postage 
expense reporting Standard

OPTIONS
Differential weighing Available

External weighing platform Available 10, 30 or 70 lb.

Accounts/departments upgrade 300 or 500

E-Services with Electronic
Return Receipt Available

Neostats Enhanced postage 
expense reporting Available

Neostats Consolidated postage 
expense reporting Available

Neoship PLUS online shipping 
software (USPS only) Available

Neoship ADVANCED multi-carrier 
online shipping software Available

IPV6 Available

SYSTEM DIMENSIONS
iX-5 HF with envelope tray 33” x 15” x 12”

iX-5 AF with envelope tray 47” x 15” x 12”

About Quadient®
Quadient is the driving force behind the world’s most meaningful customer 
experiences. By focusing on four key solution areas including Customer 
Experience Management, Business Process Automation, Mail-related Solutions, 
and Parcel Locker Solutions, Quadient helps simplify the connection between 
people and what matters. Quadient supports hundreds of thousands 
of customers worldwide in their quest to create relevant, personalized 
connections and achieve customer experience excellence. Quadient is listed in 
compartment B of Euronext Paris (QDT) and belongs to the SBF 120 index. 

Guided by Quadient’s Sustainable Design and Responsible Manufacturing Policy, our products may contain reused components. 
For more Information, visit www.quadient.com/about-us/sustainable-design-and-manufacturing.

For more information about Quadient, 
visit www. quadient.com

Quadient® and the Quadient logo are registered trademarks of  Quadient group AG. All other company and product names may be trademarks and are the property of their respective owners. 

All information in this document, including descriptions of features, functions, performance and specifications is subject to change without written notice at any time. 
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